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17TH Annual Merritt Mountain Music Festival 

July 9th – 12th 2009
Concessionaire/ Vendor Guidelines

Mountainfest is a unique annual event catering to the many patrons who love country music and plan for an enjoyable experience during the festival.  We invite concessionaires / vendors to apply to be a part of this experience.   All completed concession/vendors applications for Mountainfest 2009 must be received by no later than March 31st, 2009.  Acceptance contracts and/or decline letters will be mailed by no later than May 1st, 2009.

Concessionaire Categories 

Food 

Concessionaires/vendors applying for this category will sell hot and/or cold food including beverages. Concessionaires/vendors may not be awarded exclusive rights. Where applicable, Concessionaire/vendor agrees to purchase only products sold by authorized wholesalers and sponsors of Event Producer.  In such cases, food and beverage concessionaires/vendors agree to enter the Festival Grounds with NO “pre-purchased inventory”.

Safety Guidelines for Cooking Areas

The following are provided to advise all food vendors of guidelines that must be met in order to qualify for a concession/vendor license for Mountainfest:

· All cooking installations with deep fryers require a “K” type extinguisher as well as “ABC” Dry Chemical type. Employees must be trained in proper fire extinguisher use.

· Propane gas installations must have the tanks outside of the booth and be approved by the Provincial Gas Safety Branch.

· The cooking area(s) shall have a grease extraction system to remove laden grease vapors to the outside of the booth. A method for grease collection and disposal must be provided.

· Cooking equipment used in fixed, mobile or temporary concessions such as trucks, buses, trailers, or any form of roofed enclosure must comply with the NFPA Standard unless exempted by AHJ.

Products 

Concessionaires/vendors applying for this category will sell retail merchandise. Concessionaires/vendors may not be awarded exclusive rights.  Where applicable, the concessionaire/vendor agrees to purchase only products sold by authorized wholesalers and sponsors of Event Producer. 

All concessions/vendors must follow an ethics code ie: products requested to be sold must be of a tasteful nature; no pornographic or suggestive products. The concession/vendor manager will use good judgment in reviewing and approving the products to be sold and the event producers reserve the right to decline a product item if it is deemed unsuitable or inappropriate.

Product Items & Pricing  

· If there is any misrepresentation of products and/or pricing after submissions have been approved and product has been brought on site; the Event Producers retain the right to remove the products and in extreme cases, the concessionaire/vendor may be expelled from the site and the deposit will be forfeited. 

· Concessionaires/vendors are required to complete the product and pricing form to provide a detailed listing and pricing of all products and/or services. If additional products or services are requested after the application is approved, these items must be submitted to the Concessionaire Manager no later than two weeks prior to arriving to the event site. Failure to comply may result in removal of products and/or expulsion from site and the loss of the deposit.  

· Concessionaires/vendors are required to complete the opening balance inventory form provided, giving complete and detailed listing of all products and/or services.  

Booth & Products Signage 

· All concession/vendor booth signage and price listings must be professionally lettered and must be prominently displayed at the booth. Hand written signs will not be accepted, this includes product and/or service pricing signage.

· Concessionaire/vendor shall not use any sound amplification system, loud speaker system, or anything that might interfere with the sound activities on the Event Festival grounds.

Booth Set Up & Take Down Procedures  

· Concessionaires/vendors are welcome to begin booth set-up starting on Monday July 6th, 2009.

· Booths must be completely operational by 9pm on Wednesday July 8th, 2009. 

· Concessionaires/vendors must arrive on-site between the hours of 10am and 10pm as the perimeter gates close at 10 pm.

· Concessionaire/vendor agrees to keep areas surrounding booth free and clear of debris at all times. 

· All concession spaces must be left clean and tidy upon leaving the Festival Grounds at the closing of the Event (no later than 9:00pm, Monday July 13th, 2009). 
· Concessionaire/vendor will be the sole operator of his/her booth(s). No sub-leasing of ANY PORTION of such booth(s) and/or space(s) will be allowed by concessionaire/vendor unless prior, written approval has been issued by AMEC Management. 

· Concessionaire/vendor agrees to have the necessary staff and all the necessary equipment to supply the approved products and/or services listed, available and readily operable during the following hours of Festival operations:

                                                July 9, 10, 11 
12:00pm – 4:00am

                                                July 12 
12:00pm – 8:00 pm

      *Special requests for alternate hours of operation may be negotiated with AMEC Management* 

Workers Compensation    

· All concessions/vendors must provide BC Worker’s Compensation Benefits number and provide a copy of the relevant information. BC Workers Compensation Benefits are required by law for all businesses employing workers for 15 or more days per year in BC. Certain exceptions apply for Sole Proprietors, employing unpaid family members, and those who use volunteers. 

· Please check your status with the BC WCB office by calling (604) 244-6181, or toll free within BC at 1-800-661-2112, or visit their website at www.worksafebc.com.

Permits and Licenses 

· All concessionaires/vendors agree to obtain and display any, and all permits, licenses, and/or authorizations as may be required by government agencies. 

· AMEC Management reserves the right to inspect the licensed premises at any time during the event and to cancel this agreement at any time if, in Management’s opinion, the terms and conditions of these licenses are not being adhered to. 

· Concessionaire/vendors shall be responsible for all damages to, or loss of, the festival property which results from the granting of this license. 

Insurance Requirements 

Food and product concessions/vendors must have insurance policies that are in compliance with Mountainfest rules and regulations as set forth.

· Concessionaire/vendor is responsible for the placement and cost of public liability insurance related to his/her participation in the Festival operations as a concessionaire/vendor. Such insurance shall have Active Mountain Entertainment Corporation “NAMED INSURED” and should be for the following applicable amounts:

· FOOD and BEVERAGE CONCESSIONAIRE/ VENDOR: $2 MILLION Public liability.

· PRODUCTS (NON FOOD) CONCESSIONAIRE/VENDOR: $1 MILLION Public liability. 

Concessionaire/vendor shall provide a copy of the front page of such insurance policy to the AMEC Management at the time of signing the contract agreement.

Event Deposits and Additional Fees    

· Concessions/vendors must use legal business name when filling all application forms, contracts and on-site accounting forms. 

· Rental fees for operating a food concession or product booth on the festival grounds during Mountainfest is $1,000.00 per 10’ x 10’ space or 25% of gross sales, whichever is greater.

· There is a minimum non-refundable deposit of $1,000.00 that is required upon signing the approved contract. Acceptable forms of payment are visa, mastercard, certified cheque, money order or cash.

All payments must be received by June 1, 2009.

· Refund cheques (if applicable) will be made out to legal business name only. If you do not have a business name, refund cheques and/or paperwork will be made out to the “Authorized Contact”. 

· It is the understanding that areas surrounding booths will be maintained by the concessionaire/ vendor throughout the festival. All concessions/ vendors agree to pay a $50.00 plus GST Ecological Fee.  If, however, areas are left in need of further cleanup, vendors will be charged additional fees.
· Concessions/ Vendors requiring or requesting water agree to pay $10.00 per day (plus GST).
· Concessions/Vendors requiring cooler rentals agree to pay $50.00 (plus GST) for a single door unit and $100.00 (plus GST) for a double-door unit.
· Concessionaires/Vendors will be provided with one - 15AMP electrical outlet. Additional power is available for additional charges and request for such power must be provided with the application form. 

· Additional electrical costs are:

Basic 15 AMP 
$30.00 Per Hookup + GST

110/208-30 AMP
$10.00 Per Day + GST


60 AMP (Single phase) 
$15.00 Per Day + GST  


100 AMP (Single phase) 
$20.00 Per Day + GST  

Wristbands and Camping/Parking Passes

Wrist bands:

· It is mandatory that all concession/vendor staff wear event supplied concession/vendor wristbands at all times.

· Concessions/vendors may be provided with up to 4 concession staff wristbands at no charge based on approved and supplied staff lists.
· Up to 4 additional wristbands may be purchased with a discount, through AMEC’s accounting department, at a cost of $175 plus GST each, and are subject to AMEC’s management approval. 
· Requests for greater than these amounts are available at the full price cost of $225 plus GST each. 
· All ticket requests must be submitted with the initial application. 
Camping /Parking Passes 

· Concessions/vendors may be provided at no charge based on approval and supplied staff lists, up to 2 standard campsites (not to exceed 16’ x 40’) in the designated area of the VIP Campground.  
· Up to a maximum of 2 additional campsites may be purchased with a discount, through AMEC’s accounting department, at a cost of $100.00 each, and are subject to AMEC’s management approval.
· Camping/Parking Passes requests must be submitted with the initial application.
Accounting Policies & Procedures 

· All concessionaires/vendors are subject to accounting and inventory audits at the discretion of the AMEC Management team.

· All concessionaires/vendors must provide a completed opening inventory of products, verified by AMEC’s management or representative, to the accounting office prior to the opening of the festival grounds.

· All additions of inventory items must be reported daily to both AMEC’s management or representative and accounting office. Concessionaires/vendors will be provided with inventory control forms. 

· AMEC’s management or representative is available prior to, and on site, to review and assist you with any questions you may have regarding accounting procedures.

· All gross sales from concession/vendor revenues must be reported to the accounting office on a DAILY BASIS – NO EXCEPTIONS. Failure to comply may result in expulsion from site and forfeit of deposit.

· The concessionaire/vendor agrees to pay for daily purchases of goods within 24 hours after the original purchase of such goods. Payment in full of such purchases will be made directly to the accounting office upon receipt of account charges (with the exclusion of Sunday, July 12th, 2009 when payments are due by 12:00pm on Monday July 13th, 2009). 

· The concessionaire/vendor will submit reports for prior day sales by no later than 4:00pm each day of the Festival (excluding Monday July 13th, 2009 when report is due by 12:00pm). Payment in full of commissions (25% of gross sales plus applicable GST) must accompany such report.

· Concessionaires/vendor will be provided with a book of account reconciliation forms and an information sheet outlining the formulas for calculating your daily commission charges.

· Deposit amounts paid against this contract will be considered a security deposit to be applied to any outstanding amount(s) due by the concessionaire/vendor to AMEC at the close of business. Any deposit balance remaining will be returned to the concessionaire/vendor by October 15, 2009.

· All sales must be in Canadian funds or US equivalent at an exchange rate pre-determined by the AMEC management.

· Concessionaires/vendors must arrive to the show site with adequate coin provisions for any change-giving needs during the event – NO EXCEPTIONS.

Concessionaires/Vendors Package:

      Approved applicants will receive the following:

· The number of approved wristbands they qualify for in addition to the extra wristbands and passes requested. Actual tickets and passes will not be sent until full payment is received.

· Detailed instructions and maps for concessionaire/vendor staff as to booth location(s), camping/parking location, directional map, etc. 

· Inventory control forms (opening, closing and daily).

· Product and price form.

· Health requirement forms (application, food safety plan, sanitation plan, etc.).

· Serving sides diagram.

· Contract.

· Accounting forms (account reconciliation forms, formula calculating sheet, etc.).

Upon approval of participation in Mountainfest 2009, all concessionaires/vendors will be mailed a confirmation and appropriate invoicing in which all required pre-paid parking passes, staff passes, additional electrical requests, etc. will be listed.

Guidelines for Approved Concessionaires/ Vendors 
Concessionaire/vendor agrees to abide by all the guidelines adopted by AMEC Management team. All concessionaires/vendors, and their staff, are expected to conduct themselves according to the Mountainfest policies and failure to comply may result in immediate expulsion and loss of deposit. 
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